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For Better Living 

Technical Manager (Site Services) | Langley Waterproofing Systems Ltd 

We’re looking for a Technical Manager (Site Services) to join our Technical department 

Salary:  Attractive+ Hybrid Company Car + Company Benefits 

 

Location: The ideal candidate should reside in or be local to any of the following 

locations: Essex, Hertfordshire, Buckinghamshire, Bedfordshire, 

Northamptonshire, Oxfordshire 

 

Contract Basis:  Full-Time, Permanent 
 

Our Mission 

Our industry-leading people, systems, and services promote trust and peace of mind. We use our 

expertise to design, install, and construct sustainable solutions with environmental, social, and 

economic benefits. 

Our Vision 

Innovation for better living. 

 

About the Role: 
 
Technical Managers in Site Services are responsible for projects once an order is received by Langley from the 
roofing contractor. The team attend the live projects to conduct inspections and monitoring using a company app 
on company-issued devices. During inspections, Technical Managers check to see that the specification and 
installation instructions have been complied with and report on any non-conformances to the specification. Once 
inspections have been completed, reports confirming the results of the inspection need to be completed and issued 
to your line manager for checking and issue to the client. 
 
In addition to monitoring projects, the team provides on-site technical and installation support to the installers and 
contractors. Therefore, good interpersonal skills with roof installers are essential. 
 
Once a project is completed, Technical Managers sign off on it (or the roof) and move it to the Guarantee stage. 
 
In this role, you will need to use phone-based applications confidently and understand roofing (predominantly flat) 
and installation methodology. Installing experience is not essential, but demonstrable knowledge of applicable flat 
roofing installation details and standards is required. 
 
You must have good communication skills, attention to detail, and proactively manage your diary and arrangements 
while meeting visit targets. 
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Due to the nature of the role, there is a lot of driving and travelling involved between sites. You should be comfortable 
with these working conditions. 
 
Key Accountabilities:  
 

• Undertake inspections of live projects per the department's service targets (up to 4 visits per day). 

• Support contractors, installers, and clients, during the installation of live projects. 

• Accurately report on improvements required, and non-conformances to specification in a clear manner. 

• Undertake letter writing to ensure that your visits and findings are accurately recorded and sent to your line 
manager for checking. 

• Communicate with sales and technical colleagues, as well as clients and customers, in relation to any technical 
matters raised on live projects under your watch. 

• Sign off completed installations using the company CRM system (Microsoft Dynamics) and push the project or roof 
area to the Guarantee stage. 

• Whilst not part of your day-to-day, you may be required to: 
o Attend on-site design or technical meetings on live projects with sales colleagues. 
o Support the aftercare team with annual inspections (as part of a 5-year post-completion offer on 30-year 

guarantee systems). 
o Undertake contractor on-site audits for contractor approval purposes. 
o Undertake installer on-site registration for registered installer purposes. 

 
As a Langley employee, you will be expected to: 
 

• Embrace, champion and lead the industry by torch-bearing our company values: SPIRE 
o Safety 
o Purpose 
o Innovation 
o Responsibility 
o Expertise 

• Ensure that you fully understand the company and department business plan and how these impact your day–to–
day responsibilities. 

• Always maintain a competent and professional appearance and wear suitable personal protective equipment 
during on-site activities provided by the business. 

• Liaise with your line manager to understand your objectives and goals. 

• Liaise and communicate with internal colleagues positively and proactively. 

• Minimise complaints and, when they do arise, ensure they are dealt with as efficiently and effectively as possible. 

• Ensure that internal and external communication is always professional, polite, informative, and helpful.  

• When dealing with difficult situations, seek guidance from your Line Manager. Never lose control or make it 
personal. 

• Make yourself available for Foreign Travel. As such, you must have a valid passport. 

• Conduct yourself appropriately when representing the company professionally or socially. 

• Ensure no “overlap” during holidays to keep External Services operational. 

• Keep your company vehicle clean, presentable, and well always maintained. 

• The above list is not exclusive or exhaustive; the post holder is expected to be professional, cooperative, and 
flexible in line with the post, department, and company's needs.  

 
Technical Competencies 
 
Pre-Requisite Experience: 
 

• Working in a technically related environment.  

• Working in the UK flat roofing industry. 

• Identifying and resolving problems on flat roof systems. 

• Working with flat roof systems in either an installation or technically related position. 

• Experience working with torch-applied and self-adhered bitumen membranes, polyurethane and PMMA liquid 
membranes, hot melt (desirable), and cold polyurea (desirable). 

• Working with pitched roof systems in either an installation or technically related position (desirable). 

• Write reports or otherwise clearly communicate technical matters. 

• Conflict resolution.  

• Working independently, including self-organisation, motivation, and maintaining strong colleague relationships. 

• Working to deadlines. 
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• Working with KPI targets. 
 
Knowledge: 
 

• British standards applicable to UK flat roofing. 

• Building regulations applicable to UK flat roofing. 

• As above, but for pitched roofing (desirable). 
 
Skills and Abilities 

• Able to absorb, interpret, understand, and communicate technical information.  

• Able to plan and organise your time effectively, prioritising key activities and tasks. 

• Able to act upon your initiative, but in line with the business operational values. 

• Able to think proactively about futureproofing LWS guarantee performance and how Aftercare Services can 
improve. 

• Able to build relationships; communicate and negotiate effectively; work under pressure; multitask and maintain 
high attention to detail.  

 
Other Requirements 
 

• Able to use a PC, including Microsoft Office applications and other relevant software the organisation uses. 

• Some attendance for evening and weekend work may be required. 

• This role requires the post holder to be an Essential Car User, hold a full UK driving licence and have access to a 
vehicle. 
 

Salary and benefits 
 
An exciting opportunity to work for a well-established company that offers excellent career progression 
opportunities.    
 

An excellent benefits package, including: 
 

• 25 days of holiday per annum in addition to the standard statutory days (mandatory 3 days to be saved 
for Christmas) 

• Buy and Sell Leave Policy  

• Pension  

• Life Assurance 

• Incapacity benefit 

• Private Medical Insurance 

• Employee Assistance Programme 

• EV Salary Sacrifice Car Scheme 

• Cycle-to-work Scheme 

• Free Eye Tests 

• Free Parking 

• Annual health check (subject to the policy)  

• 2 x volunteering days per year  

 
HOW TO APPLY 
 
Please email recruitment@langley.co.uk with a copy of your updated CV and a cover letter. 
 
If you have not received communication from us within four weeks of the closing date, please assume that you have 
not been shortlisted for this vacancy. 
 
We encourage applications from people from diverse backgrounds and groups, as well as people with disabilities. 

 
 
Closing Date: 29 February 2024 
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